JEFF CARPENTER INTERIORS

Dear MC Jensen & Associates/ High Impact Furniture Sales;

Thanks so much for coming in and saving our company’s event. As you know, we
started our event with another so called liquidation / promotion company and
asked them to leave our store. We simply had terrible experience. Everything
went wrong!

You, on the other hand, have done everything right!! You sent us an extremely
talented manager, reenergized our sales people, ramped up our advertising at a
fraction of the cost, and brought in desperately needed inventory.

You are a good as they were bad! | have no hesitation in recommending the servic-
es of MC Jensen & Associates / High Impact Furniture Sales to any other furniture
store.

Once again, thanks for your continued assistance and expertise.

Sincerely,

Glenn Holland
Jeff Carpenter Interiors, Inc.



